Recall Alert

U.S. Consumer Product Safety Commission
Office of Information and Public Affairs Washington, D.C. 20207

July 23, 2009

Violation of Federal Mattress Flammability Standard Prompts Recall of
Mattresses by Foamorder.com

The following product safety recall was voluntarily conducted by the firm in cooperation with
the CPSC. Consumers should stop using the product immediately unless otherwise instructed.

Name of product: Natural Sense Foam Blocks with Cotton Cover (Mattresses)

Units: About 140

Manufacturer: Foamorder.com, of San Francisco, California

Hazard: The foam blocks with cotton covers (intended to be used as mattresses) fail to meet the
mandatory federal open flame standard for mattresses, posing a fire hazard to consumers.
Incidents/Injuries: None reported.

Description: This recall involves the Natural Sense foam blocks with cotton covers intended to
be used as a mattress. The foam block was sold in the following sizes:

Twin (38"x75")
Twin Long  (38"x80")
Full (53"x75")
Full Long (53"x80")
Queen (60"x80™)
Cal. King (72"x84")
E. King (76"x80")

Foam mattresses that have a cover with a gold ribbon pattern and a label stating, “This mattress
meets the requirements of 16 CFR Part 1633 (federal flammability (open flame) standard for
mattress sets) when used without a foundation or with foundations” are not included in this
recall.

Sold at: Online at www.foamorder.com from July 2007 through May 2009 for between $225
and $1,420.

Manufactured in: United States

Remedy: Consumers should immediately contact Foamorder.com to determine if their mattress
is included in the recall, and if it is, to receive a free additional cover to be placed over their
mattress.

Consumer Contact: For additional information, contact Foamorder.com at 1-800-256-6162
between 9 a.m. and 6 p.m. PT Monday through Friday or visit the firm’s Web site at

http://www.foamorder.com .


http://www.foamorder.com/

CPSC is still interested in receiving incident or injury reports that are either directly related to
this product recall or involve a different hazard with the same product. Please tell us about it by

visiting https://www.cpsc.gov/cgibin/incident.aspx.

The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable risks of serious injury
or death from thousands of types of consumer products under the agency's jurisdiction. The CPSC is committed to protecting
consumers and families from products that pose a fire, electrical, chemical, or mechanical hazard. The CPSC's work to ensure the
safety of consumer products - such as toys, cribs, power tools, cigarette lighters, and household chemicals - contributed
significantly to the decline in the rate of deaths and injuries associated with consumer products over the past 30 years.

To report a dangerous product or a product-related injury, call CPSC's Hotline at (800) 638-2772 or CPSC's teletypewriter at

(800) 638-8270. To join a CPSC e-mail subscription list, please go to https://Aww.cpsc.gov/cpsclist.aspx. Consumers can obtain
recall and general safety information by logging on to CPSC's Web site at www.cpsc.gav.
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